
Sr. No as 
per ITG 

RC
Item Name

Processor Intel Core i3 13th Gen  or its higher version.
Memory 8 GB, DDR4 RAM with 32 GB Expandability or higher
Storage 512GB SSD (Additional provision for SATA SDD / HDD)
Display 19.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Keyboard 104 keys or higher ,OEM  Keyboard
Mouse Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Preloaded Software’s
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i3 13th Gen  or its higher version.
Memory 8 GB, DDR4 RAM with 32 GB Expandability or higher
Storage 512GB SSD (Additional provision for SATA SDD / HDD)
Display 19.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Keyboard 104 keys or higher ,OEM  Keyboard
Mouse Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Preloaded Software’s Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i5 13th Gen or its higher version.
Memory 16 GB, DDR4 RAM with 32 GB Expandability or higher
Storage 512GB SSD (Additional provision for SATA SDD / HDD)
Display 19.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Keyboard 104 keys or higher ,OEM  Keyboard
Mouse Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Preloaded Software’s
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i5 13th Gen or its higher version.
Memory 16 GB, DDR4 RAM with 32 GB Expandability or higher
Storage 512GB SSD (Additional provision for SATA SDD / HDD)
Display 19.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Keyboard 104 keys or higher ,OEM  Keyboard
Mouse Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Preloaded Software’s Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion

Current Technical Specifications

DESKTOP COMPUTERS

24PA1 Desktop Computer Intel core i3                                                       
(with Windows Pro)

24PA1.1 Desktop Computer Intel core i3                    
(with Windows SL)

24PA2 Desktop Computer Intel core i5                        
(with Windows Pro)

24PA2.1 Desktop Computer Intel core i5                                    
(with Windows SL)

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i7 13th Gen  or its higher version.
Memory 16 GB, DDR4 RAM with 32 GB Expandability or higher
Storage 512GB SSD (Additional provision for SATA SDD / HDD)
Display 21.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Keyboard 104 keys or higher OEM WIRELESS Keyboard
Mouse  WIRELESS Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Preloaded Softwares
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i7 13th Gen  or its higher version.
Memory 16 GB, DDR4 RAM with 32 GB Expandability or higher
Storage 512GB SSD (Additional provision for SATA SDD / HDD)
Display 21.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Keyboard 104 keys or higher OEM WIRELESS Keyboard
Mouse  WIRELESS Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Preloaded Softwares Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i7 13th Gen or its higher version.
Memory 32 GB, DDR4 RAM with 32 GB Expandability or higher
Storage 512GB SSD (Additional provision for SATA SDD / HDD)
Display 21.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Mouse  WIRELESS Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Video Controller 4 GB dedicated HD Graphics Card

Preloaded Softwares
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor AMD RYZEN 3 4300G or its higher version
Memory 8 GB, DDR4 RAM with 32 GB Expandability or higher
Storage 512GB SSD (Additional provision for SATA SDD / HDD)
Display 19.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Keyboard 104 keys or higher OEM  Keyboard
Mouse  Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

24PA3.2 Desktop Computer Intel core i7 
(With Graphics Card)

24PA4 Desktop Computer AMD RYZEN3           
(with Windows SL)

24PA3 Desktop Computer Intel core i7           
(with Windows Pro)

24PA3.1 Desktop Computer Intel core i7           
(with Windows SL)

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Preloaded Softwares Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor AMD Ryzen 5 5600G or its higher version.
Memory 16 GB, DDR4 RAM with 32 GB Expandability or higher
Storage 512GB SSD (Additional provision for SATA SDD / HDD)
Display 21.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Keyboard 104 keys or higher OEM  Keyboard
Mouse Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Preloaded Softwares Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor AMD Ryzen 5 3200G or its higher version.
Memory 16 GB, DDR4 RAM with 32 GB Expandability or higher
SSD Capacity 1TB  SSD (Additional provision for SATA SDD / HDD)
Display 21.5 “ or larger, LED TFT Digital Colour Monitor TCO-05 certified
Keyboard 104 keys or higher OEM  Keyboard
Mouse Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports (with at least 2 in front), audio 
ports for microphone and headphone in front.

Networking Features
10/100/1000 Mbps on board Integrated Network Port &  Integrated 
wireless b/g/n

Video Controller 4 GB dedicated HD Graphics Card

Preloaded Softwares
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery Image of the OS should be available on SSD
OS Certification Windows & Linux Certifications
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i3 13th Gen / Core 3 100U or its higher version.
Memory 8GB DDR4 RAM
SSD Capacity 512GB SSD (Additional provision for SATA SDD)
Display 14”HD or larger Antiglare Display
Video controller Integrated Intel HD Graphics
Webcam Integrated Webcam
Wireless Connectivity  Integrated wireless b/g/n,Integrated Bluetooth 5.0 

Expansion Port
Minimum 2 X USB 3.0, 1 X USB C-Type, 1 Ethernet port, HDMI Port, 
Combo Audio Jack

Speakers and Microphone Integrated Speaker and Microphone
Keyboard & Touch Pad Key Board with Touch Pad & wireless mouse

Preloaded Softwares
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery Image of the OS should be available on SSD
carry case / backpack To be provided of OEM Make

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including battery, adapter  & OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i3 13th Gen / Core 3 100U or its higher version.
Memory 8GB DDR4 RAM-3200 MHz RAM (1 x 8 GB)
SSD Capacity 512 GB PCle NVMe M.2 SSD (Additional provision for SATA SDD)

LAPTOP
24PA6 Laptop with Intel Core i3 / Core 3                            

(with Windows Pro)

24PA6.1B Laptop with  Intel Core i3 /  Core 3 
(with Windows SL )

24PA5.1 Desktop Computer AMD RYZEN5 
(With Graphics Card)

24PA5 Desktop Computer AMD RYZEN5           
(with Windows SL)

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



Display 15.6”diagonal FHD display
Video controller Integrated Intel UHD Graphics
Webcam Integrated Webcam
Wireless Connectivity  Integrated wireless b/g/n,Integrated Bluetooth 5.0 

Expansion Port
Minimum 2 X USB 3.0, 1 X USB C-Type, 1 Ethernet port, HDMI Port, 
Combo Audio Jack

Speakers and Microphone Integrated Speaker and Microphone
Keyboard & Touch Pad Key Board with Touch Pad & wireless mouse
Preloaded Softwares Windows 11 SL preloaded
Recovery Image of the OS should be available on SSD
carry case / backpack To be provided of OEM Make

Warranty
3 Year(s) Comprehensive onsite warranty (Covering all parts including 
battery, adapter  & OS)

Processor Intel Core i5 12th Gen / Core 5 120U or its higher version.
Memory 16GB DDR4 RAM
SSD Capacity 512GB SSD (Additional provision for SATA SDD)
Display 14”HD or larger Antiglare Display
Video controller Integrated Intel HD Graphics
Webcam Integrated Webcam
Wireless Connectivity  Integrated wireless b/g/n,Integrated Bluetooth 5.0 

Expansion Port
Minimum 2 X USB 3.0, 1 X USB C-Type, 1 Ethernet port, HDMI Port, 
Combo Audio Jack

Speakers and Microphone Integrated Speaker and Microphone
Keyboard & Touch Pad Key Board with Touch Pad & wireless mouse

Preloaded Softwares
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery Image of the OS should be available on SSD
carry case / backpack To be provided of OEM Make

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including battery, adapter  & OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i5 13th Gen / Core 5 120U or its higher version.
Memory 16GB DDR4 RAM-3200 MHz RAM (1 x 8 GB)
SSD Capacity 512 GB PCle NVMe M.2 SSD (Additional provision for SATA SDD)
Display 15.6”diagonal FHD display
Video controller Integrated Intel UHD Graphics
Webcam Integrated Webcam
Wireless Connectivity  Integrated wireless b/g/n,Integrated Bluetooth 5.0 

Expansion Port
Minimum 2 X USB 3.0, 1 X USB C-Type, 1 Ethernet port, HDMI Port, 
Combo Audio Jack

Speakers and Microphone Integrated Speaker and Microphone
Keyboard & Touch Pad Key Board with Touch Pad & wireless mouse
Preloaded Softwares Windows 11 SL preloaded
Recovery Image of the OS should be available on SSD
carry case / backpack To be provided of OEM Make

Warranty
3 Year(s) Comprehensive onsite warranty (Covering all parts including 
battery, adapter  & OS)

Processor Intel Core i7 13th Gen  or its higher version.
Memory 16GB DDR4 RAM
SSD Capacity 512GB SSD (Additional provision for SATA SDD)
Display 14”HD or larger Antiglare Display
Video controller Integrated Intel HD Graphics
Webcam Integrated Webcam
Wireless Connectivity  Integrated wireless b/g/n,Integrated Bluetooth 5.0 

Expansion Port
Minimum 2 X USB 3.0, 1 X USB C-Type, 1 Ethernet port, HDMI Port, 
Combo Audio Jack

Speakers and Microphone Integrated Speaker and Microphone
Keyboard & Touch Pad Key Board with Touch Pad & wireless mouse

Preloaded Softwares
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery Image of the OS should be available on SSD
carry case / backpack To be provided of OEM Make

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including battery, adapter  & OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i7 13th Gen  or its higher version.
Memory 16GB DDR4 RAM

24PA8.1 Laptop with Intel Core i7                                              
(with Windows SL)

24PA8 Laptop with Intel Core i7                             
(with Windows Pro)

24PA7 Laptop with Intel Core i5 / Core 5                            
(with Windows Pro)

24PA7.1B Laptop with  Intel Core i5 /  Core 5 
(with Windows SL )

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



SSD Capacity 512GB SSD (Additional provision for SATA SDD)
Display 14”HD or larger Antiglare Display
Video controller Integrated Intel HD Graphics
Webcam Integrated Webcam
Wireless Connectivity  Integrated wireless b/g/n,Integrated Bluetooth 5.0 

Expansion Port
Minimum 2 X USB 3.0, 1 X USB C-Type, 1 Ethernet port, HDMI Port, 
Combo Audio Jack

Speakers and Microphone Integrated Speaker and Microphone
Keyboard & Touch Pad Key Board with Touch Pad & wireless mouse
Preloaded Softwares Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Recovery Image of the OS should be available on SSD
carry case / backpack To be provided of OEM Make

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including battery, adapter  & OS)

Open Office Suite Preinstall Open Office suite

24PA8.2 Laptop with Intel Core i7                            
(With Graphics Card)

Processor AMD RYZEN 3 5300 - series  or higher
Memory 8GB DDR4 RAM
SSD Capacity 512GB SSD (Additional provision for SATA SDD)
Display 14”HD or larger Antiglare Display
Video controller Integrated Intel HD Graphics
Webcam Integrated Webcam
Wireless Connectivity  Integrated wireless b/g/n,Integrated Bluetooth 5.0 

Expansion Port
Minimum 2 X USB 3.0, 1 X USB C-Type, 1 Ethernet port, HDMI Port, 
Combo Audio Jack

Speakers and Microphone Integrated Speaker and Microphone
Keyboard & Touch Pad Key Board with Touch Pad & wireless mouse
Preloaded Softwares Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Recovery Image of the OS should be available on SSD
carry case / backpack To be provided of OEM Make

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including battery, adapter  & OS)

Open Office Suite Preinstall Open Office suite

Processor AMD RYZEN 5 5600 series  or higher
Memory 8GB DDR4 RAM
Hard Disk Drive 1TB  SSD (Additional provision for SATA SDD)
Display 14”HD or larger Antiglare Display
Video controller 2 GB  HD Graphics or higher
Webcam Integrated Webcam
Wireless Connectivity  Integrated wireless b/g/n,Integrated Bluetooth 5.0 

Expansion Port
Minimum 2 X USB 3.0, 1 X USB C-Type, 1 Ethernet port, HDMI Port, 
Combo Audio Jack

Speakers and Microphone Integrated Speaker and Microphone
Keyboard & Mouse Key Board with Touch Pad & wireless mouse

Preloaded Softwares
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery Image of the OS should be available on SSD
carry case / backpack To be provided of OEM Make

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including battery, adapter  & OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i5 11TH GEN processor or higher.

Clock
Base Frequency - 1.6 GHz or better, Turbo - 3.4 GHz or better, Cache - 6 
MB or better

Chip Chipset Compatible with CPU
Memory 16 GB DDR4 or higher, RAM 

speed 2400 MHz or better
Graphics Integrated Graphics processor or better
SSD Capacity 512 GB SSD or higher
Display 13.3”FHD(1920 x 1080), IPS anti-reflective or larger Antiglare 

Touch Display, Multi touch per support or higher
Keyboard spill proof, backlit,touch pad, multi touch
Mouse Wireless mouse
Ports 1 X c-type,2 X USB 3.0 ,1 X HDMI or higher

Connectivity
Wifi with Latest Version, Bluetooth 4.0 or higher, Ethernet 10/100/1000, 
RJ 45 or USB based RJ 45 Connector

Laptop with AMD RYZEN 5                               
(With Graphics Card)

24PA10

Currently Not Available

24PA11 Laptop Touch Screen (2-in-1 
Convertible-360 degree) with Intel 

Core i5

24PA9 Laptop with AMD RYZEN 3                            
(with Windows SL)

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



Camera IR Camera
Audio Dual Speaker

Accessories
Active Pen(Compatible Active Pen/Stylus should be with palm rejection 
solution), Best Quality OEM executive business sling bag(hand grip)

Battery Integrated Li-Ion 40 wtts or better
AC Adaptor External Power 45 W
Certificates RoHS, BEE/Energy Star, UL, CE, FCC, TCO Latest.
Material Metalic/Carbon Fiber/Aluminum/or equivalent or better
Hinges Metallic

Preloaded Softwares
Windows 11 Professional(pro)(64 bit) preloaded or higher, 1 year 
Antivirus Subscription, Preinstall Microsoft office Home & Business 
2019

Recovery Image of the OS should be available on SSD
OS Certification Windows 11 Professional or higher

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including battery & adapter), Note: If Hard Disk is changed then old hard 
disk will be property of the concern office)

Processor Intel Core i5 12TH GEN processor or higher.
Memory 16 GB DDR4 or higher
SSD Capacity 512 GB SSD or higher

Display
13”HD or larger Antiglare Touch Display, 10 point Capacitive touch or 
higher

Keyboard spill proof, backlit
Mouse Wireless mouse
Ports 1 X c-type,1 X usb ,1 X HDMI or higher
Other Features Web Cam HD720P Triple mic, 360 deg rotation

Preloaded Softwares
Windows 11 Professional 64 bit preloaded, Antivirus with 1 Year 
Subscribtion

Recovery
Image of the OS should be available on SSD, additionally the same should 
be made available on USB / DVD

OS Certification Windows 11 Professional or higher
Warranty Image of the OS should be available on SSD
Open Office Suite Preinstall Open Office suite

Processor Intel Core i7 12TH GEN processor or higher.
Memory 32 GB DDR4 
SSD Capacity 512 GB SSD or higher

Display
13”HD or larger Antiglare Touch Display, 10 point Capacitive touch or 
higher

Keyboard spill proof, backlit
Mouse Wireless mouse
Ports 1 X c-type,1 X usb ,1 X HDMI or higher
Other Features Web Cam HD720P Triple mic, 360 deg rotation

Preloaded Softwares
Windows 11 Professional preloaded or higher, 1 years Antivirus 
Subscription

Recovery Image of the OS should be available on SSD
OS Certification Windows 11 Professional or higher

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts 
including battery & adapter)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i3 13th Gen  or its higher version.
Memory 8 GB, DDR4 RAM with 32 GB Expandability or higher
Hard Disk Drive 512GB  SSD
Display 21.5inch,  Wide Viewing Angle or higher
Webcam Integrated 2.0 webcam or above
Keyboard 104 keys or higher OEM WIRELESS Keyboard
Mouse WIRELESS Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports or higher, audio ports for
microphone and headphone ,  HDMI & VGA 

Networking Features
10/100/1000 Mbps on board Integrated Network Port & Integrated
wireless b/g/n

Preloaded Softwares Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Recovery Image of the OS should be available on SSD
OS Certification Windows 11 or higher
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS)

24PA13 Convertible Laptop with Intel Core 
i7

ALL-IN-ONE

24PA14 All in One Computer Intel core i3                      
(with Windows SL)

 CONVERTIBLE LAPTOPS

24PA12 Convertible Laptop with Intel Core 
i5

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



Open Office Suite Preinstall Open Office suite

Processor Intel Core i3 13th Gen  or its higher version.
Memory 8 GB, DDR4 RAM with 32 GB Expandability or higher
SSD Capacity 512GB  SSD
Display 21.5inch,  Wide Viewing Angle or higher
Webcam Integrated 2.0 webcam or above
Keyboard 104 keys or higher OEM WIRELESS Keyboard
Mouse WIRELESS Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports or higher, audio ports for
microphone and headphone ,  HDMI & VGA 

Networking Features
10/100/1000 Mbps on board Integrated Network Port & Integrated
wireless b/g/n

Preloaded Softwares Windows 11 Professional 64 bit preloaded, Antivirus 3 years license
Recovery Image of the OS should be available on SSD
OS Certification Windows 11 or higher
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)
Power Inbuilt Battery

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i5 13th Gen  or its higher version.
Memory 16 GB, DDR4 RAM with 32 GB Expandability or higher
Hard Disk Drive 512GB  SSD
Display 21.5inch,  Wide Viewing Angle or higher
Webcam Integrated 2.0 webcam or above
Keyboard 104 keys or higher OEM WIRELESS Keyboard
Mouse WIRELESS Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports or higher, audio ports for
microphone and headphone ,  HDMI & VGA 

Networking Features
10/100/1000 Mbps on board Integrated Network Port & Integrated
wireless b/g/n

Preloaded Softwares Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Recovery Image of the OS should be available on SSD
OS Certification Windows 11 or higher
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS)

Open Office Suite Preinstall Open Office suite

Processor Intel Core i5 13th Gen  or its higher version.
Memory 16 GB, DDR4 RAM with 32 GB Expandability or higher
SSD Capacity 512GB  SSD

Display 21.5 inch with 10 point Capacitive Touch, Wide Viewing Angle or higher

Webcam Integrated 2.0 webcam or above
Keyboard 104 keys or higher OEM WIRELESS Keyboard
Mouse WIRELESS Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports or higher, audio ports for
microphone and headphone ,  HDMI & VGA 

Networking Features
10/100/1000 Mbps on board Integrated Network Port & Integrated
wireless b/g/n

Preloaded Software’s Windows 11 Professional 64 bit preloaded, Antivirus 3 years license
Recovery Image of the OS should be available on SSD
OS Certification Windows 11 or higher
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)
Power Inbuilt battery

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS)

Open Office Suite Preinstall Open Office suite

PROCESSOR Intel Core i7 13th Gen  or its higher version.
Memory 32 GB, DDR4 RAM with 32 GB Expandability or higher
Hard Disk Drive 512GB   SSD
Display 21.5inch,  Wide Viewing Angle or higher
Webcam Integrated 2.0 webcam or above
Keyboard 104 keys or higher OEM WIRELESS Keyboard
Mouse WIRELESS Optical Scroll with USB interface

Ports
6 USB Ports including 2 USB 3.0 Ports or higher, audio ports for
microphone and headphone ,  HDMI & VGA 

24PA15.1 All in One Computer Intel core i5                         
(with Touch Screen)

24PA16 All in One Computer Intel core i7                            
(with Windows SL)

24PA14.1 All in One Computer Intel core i3                    
(with Touch Screen)

24PA15 All in One Computer Intel core i5                            
(with Windows SL)

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



Networking Features
10/100/1000 Mbps on board Integrated Network Port & Integrated
wireless B/G/N

Preloaded Softwares Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Recovery Image of the OS should be available on SSD
OS Certification Windows 11 or higher
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS)

Open Office Suite Preinstall Open Office suite

24PA17 All in One Computer AMD Ryzen 3 
(with Windows SL)

24PA18 All in One Computer AMD Ryzen 5 
(with Windows SL)

24PA19 All in One Computer ARM Quad 
Core (with Windows SL)

Processor Intel Core i3 13TH GEN or higher.
Memory 8GB DDR4 RAM or higher
SSD Capacity 512 GB SSD or higher
Display 19.5”HD or larger Antiglare Display, Vesa mount compatible
Wireless Connectivity Integrated wireless b/g/n, Integrated Bluetooth 5.0

Expansion Port
Standard Expansion Port: 2.M.2 ; 1 VGA ; 1 HDMI ; 3 USB 3.1 ; 3 USB
2.0

Speakers and Microphone Integrated Speaker and Microphone

Keyboard & Mouse
104 keys or higher OEM Keyboard, Optical scroll with USB interface
mouse

Preloaded Software’s Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)
Recovery Image of the OS should be available on SSD

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS)

Processor Intel Core i5 13TH GEN or higher.
Memory 16GB DDR4 RAM or higher
SSD Capacity 512 GB SSD or higher
Display 19.5”HD or larger Antiglare Display, Vesa mount compatible
Wireless Connectivity Integrated wireless b/g/n, Integrated Bluetooth 5.0

Expansion Port
Standard Expansion Port: 2.M.2 ; 1 VGA ; 1 HDMI ; 3 USB 3.1 ; 3 USB
2.0

Speakers and Microphone Integrated Speaker and Microphone

Keyboard & Mouse
104 keys or higher OEM Keyboard, Optical scroll with USB interface
mouse

Preloaded Software’s Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)
Recovery Image of the OS should be available on SSD

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS)

Processor Intel Core i7 13TH GEN or higher.
Memory 16GB DDR4 RAM or higher
SSD Capacity 512 GB SSD or higher
Display 19.5”HD or larger Antiglare Display, Vesa mount compatible
Wireless Connectivity Integrated wireless b/g/n, Integrated Bluetooth 5.0

Expansion Port
Standard Expansion Port: 2.M.2 ; 1 VGA ; 1 HDMI ; 3 USB 3.1 ; 3 USB
2.0

Speakers and Microphone Integrated Speaker and Microphone

Keyboard & Mouse
104 keys or higher OEM Keyboard, Optical scroll with USB interface
mouse

Preloaded Software’s Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)
Recovery Image of the OS should be available on SSD

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS)

Processor  Intel 2.0 GHz Quad Core with 4MB Cache

24PA22 Mini PC Intel core i7                           
(with Windows SL)

THIN CLIENT

24PA23 Thin Client - 1

24PA21 Mini PC Intel core i5                           
(with Windows SL)

MINI PC

24PA20 Mini PC Intel core i3                           
(with Windows SL)

Currently Not Available

Currently Not Available

Currently Not Available

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



Memory Mass storage: 8 GB internal Micro SD card, RAM: 1GB or higher

Display port

HDMI video output supporting resolutions up to 1920 x 1200 with DDC
support. Secondary display via optional SDA(USB to VGA, DVI or
HDMI), Power on/off and sleep mode button to disable display output for
power savings

Wireless Connectivity Wi-Fi (2.4 GHz 802.11 b/g/n), Bluetooth 4.1

Expansion Port
10/100 Ethernet RJ45 port, 4x USB 2.0 high-speed ports (two required for
keyboard & mouse) or higher

Speakers and Microphone
16-bit/44kHz/Stereo high quality digital audio with support for USB2.0
audio devices or via 3.5mm stereo audio jacks for headphone.

Power Supply
5.1VDC (2.5A) power supply included, 5W (independent of external USB
devices) or higher

Preloaded Software’s Linux OS
Warranty 1 & 3 Year(s) Comprehensive onsite warranty 

Processor Intel 2.0 GHz Quad Core
Memory 4 GB DDR3 RAM
SSD Capacity 120 GB SSD or higher

Display ports
Full HD (1920x1080) 32-bit color, 1 x HDMI connector, 1 x VGA 
connector

Wireless Connectivity 802.11n WiFi Networking

Expansion Port
10/100 Ethernet RJ45 port, 4x USB 2.0 high-speed ports (two required for 
keyboard & mouse) or higher

Speakers and Microphone 3 x 3.5 mm, Stereo, HDMI Audio
Power Supply 100 - 240 V AC, 50 - 60 Hz, 1.5 A, 20 W or higher
Preloaded Software’s Windows 11 Professional or higher
Warranty 1 & 3 Year(s) Comprehensive onsite warranty

Processor  A20 DUAL CORE PROCESSOR
Memory 4 GB RAM / 32 GB FLASH MEMORY

Display

Normal display resolutions (32 bits @ 60Hz):
640×480, 800×600, 1024×768, 1280×1024, and 1600×1200
Wide display resolutions (32 bits @ 60Hz):
1360×768, 1366×768, 1440×900, 1600×900,1680×1050, and 1920×1080

Wireless Connectivity external WIFI antenna: 802.11b/g/n

Expansion Port
10/100/1000 Ethernet, 1×RJ45  , 1×HDMI ,1×VGA ,4×USB 2.0 
,1×microphone jack, 1×speaker jack,
1× power/reset switch , 1×5V DC

Speakers and Microphone 16 bits, 44.1Khz/ 48Khz audio input / output via 3.5mm stereo jacks
Power Supply 5W
connectivity free OEM Software for Client Connectivity 

 OS  Compatiblity 

Microsoft Windows XP SP3 Pro 32bits, 7, 8 ,8.1,10 & 11 
(excluding Starter, Home Basic and Insider 
editions), Server 2003 32 bits, 2008R2, 2012, 2012R2, 2016,
 2019, 2022, Multipoint Server 2011, 2012

Warranty
1 & 3 YEAR(s) REPLACEMENT WARRENTY WITH POWER 
ADAPTOR

24PA26 Single Board Computing Device 
(SBC)

24PA27 Microsoft Licensing 

24PA28 Microsoft Licensing RDS

24PA29 Monitor (for Thin Client) Display Size 19.5” or higher 

24PA30 Keyboard (for Thin Client) Type 104 keys with USB interface or higher 

24PA31 Mouse (for Thin Client & Laptop) Type Optical Scroll with USB interface or higher 

24PA32 External Optical Drive Type 8X or higher DVD-R/W USB interface (for Laptop & Desktop)

24PA33 Compatablility, warranty (1 & 3 years), terms and conditions will be as 
per Desktop computers / Laptops mentioned above in this tender

24PA34 Compatablility, warranty (1 & 3 years), terms and conditions will be as 
per Desktop computers mentioned above in this tender

1 TB SATA Hard Disk Drive (HDD)

MAC BOOK

Windows Server 2022 Remote Desktop Services - 1 Device CAL

512 GB SATA Solid State Drive (SSD)

Windows Server 2022 - 1 Device CAL

24PA24 Thin Client (with Windows OS)

24PA25 Thin Client - 2

Currently Not Available

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



Processor Apple M1 chip
CPU & GPU 8 core cpu with 7 core gpu, 16 core neural engine
Memory 8 GB
Hard Disk Drive 256 GB SSD
Display 13.3”tft 
Camera 720 p camera
Wireless Connectivity wifi 6, Bluetooth
Operating Syatem mac os.
Acessories Carry Case

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS, battery & charger)

Processor Apple M2 chip
CPU & GPU 8 core cpu with 10 core gpu, 16 core neural engine
Memory 8 GB
Hard Disk Drive 512 GB SSD
Display 13.6”tft 
Camera 720 p camera
Wireless Connectivity wifi 6, Bluetooth
Operating Syatem mac os.
Acessories Carry Case

Warranty
1 & 3 Year(s) Comprehensive onsite warranty (Covering all parts
including OS, battery & charger)

24PA37 Ransomware Protection, Virus Protection, Browsing Protection, Phishing 
Protection, Safe Banking, Malware Protection, Email Protection, File 
Vault, Webcam Protection, Anti-Tracker, Smart Scan, Privacy Control, 
Spyware Protection, 1 year subscription (Validity of the antivirus license 
should start from the day of installation) 

24PA38 Ransomware Protection, Virus Protection, Browsing Protection, Phishing 
Protection, Safe Banking, Malware Protection, Email Protection, File 
Vault, Webcam Protection, Anti-Tracker, Smart Scan, Privacy Control, 
Spyware Protection, 3 years subscription (Validity of the antivirus 
license should start from the day of installation) 

24PA39 Excel, Powerpoint & Word (Lifetime Validity)

24PA40 Excel, Powerpoint & Word (Lifetime Validity)

24PA41 Excel, Powerpoint & Word (Lifetime Validity)

24PA42 Microsoft upgrade from Windows SL to Windows 11 pro (one time)

Processor Intel Core i3 13TH GEN or higher.
Memory 8GB DDR4 RAM or higher
SSD Capacity 512 GB SSD or higher
Display 19.5”HD or larger Antiglare Display, Vesa mount compatible
Wireless Connectivity Integrated wireless b/g/n, Integrated Bluetooth 5.0

Expansion Port
Standard Expansion Port:  2.M.2 ; 1 VGA ; 1 HDMI ; 3 USB 3.1 ; 3 USB 
2.0

Speakers and Microphone Integrated Speaker and Microphone

Keyboard & Mouse
104 keys or higher OEM  Keyboard, Optical scroll with USB interface 
mouse

Preloaded Software’s Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)
Mountig Option to mount the CPU behind the monitor
Recovery Image of the OS should be available on SSD

Warranty 3 Years Comprehensive onsite warranty (Covering all parts including OS)

Processor Intel Core i5 13TH GEN or higher.
Memory 16GB DDR4 RAM or higher
SSD Capacity 512 GB SSD or higher
Display 19.5”HD or larger Antiglare Display, Vesa mount compatible
Wireless Connectivity Integrated wireless b/g/n, Integrated Bluetooth 5.0

Expansion Port
Standard Expansion Port:  2.M.2 ; 1 VGA ; 1 HDMI ; 3 USB 3.1 ; 3 USB 
2.0

Speakers and Microphone Integrated Speaker and Microphone

Keyboard & Mouse
104 keys or higher OEM  Keyboard, Optical scroll with USB interface 
mouse

Microsoft Office Home & Student

Microsoft Windows Upgrade

Antivirus (3 years subscription)

Microsoft Office Home & Buisness 2021

Microsoft Office Professional Plus 2021

24PA36 Macbook Pro

Antivirus (1 year subscription)

24PA35 Macbook Air 

24PA43B Mid Range PC Intel Core i3

24PA44B Mid Range PC Intel Core i5

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026



Preloaded Software’s Windows 11 SL preloaded, Antivirus with 1 Year Subscribtion
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)
Mountig Option to mount the CPU behind the monitor
Recovery Image of the OS should be available on SSD

Warranty 3 Years Comprehensive onsite warranty (Covering all parts including OS)

Processor Intel Celeron 12th GEN or higher.
Memory 8GB RAM DDR4 or higher
SSD Capacity 512 GB SSD or higher
Display 19.5”HD or larger Antiglare Display, Vesa mount compatible
Preloaded Software’s Windows 10 or higher with Antivirus with 1 Year Subscribtio
Expansion Port 2xUSB 2.0 Type-A, 2xUSB 3.0 Type-A, 2xHDMI, 1xVGA, 

Keyboard & Mouse
104 keys or higher OEM  Keyboard, Optical scroll with USB interface 
mouse

Audio-in/out 3.5mm Phone Jack
Wireless Connectivity WIFI 5
Networking 10/100/1000
Patch Cord CAT6 Patch Cord of 3 Meters length (Factory crimped only)
Mountig Option to mount the CPU behind the monitor
Recovery Image of the OS should be available on SSD

Warranty 3 Years Comprehensive onsite warranty (Covering all parts including OS)

24PA45B Mid Range PC Intel Celeron

* Departments are requested to place order on ITG 
and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 16.07.2026


