
Sl.No Description of Work / Item(s) Percentae

1
Extended warranty for 2nd year for all items under 
Category J

2
Extended warranty for 2nd + 3rd year for all items 

Tier 6 - ( Extended Warranty)

* Departments are requested to place order on 
ITG and not directly on the vendors 

** Client Department must obtain Administrative and 
Financial Approval before placing requisition order on ITG *** The rates are valid till 18.07.2026

14.87%

18.59%
under Category J


